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Search 3 – Search Locators  
 
The following preconditions must be met: 

1. Successful log into WEBSURV application.  
2. Select Person Tab or Organization Tab 

 
Business Rules: 

1. This search returns persons or organizations (dependent upon where you started) that have the 
locator associated. 

 
 

 
 
 
Procedure 1:  After selecting the PERSON tab or the ORGANIZATION tab, click Locator link 
 



WEBSURV TEST 
 

C:\_Sandboxes\BTSurvTeam\WebSurv\_Documentation\Testing\Test Plans\5_Search Test 
Plans\3_SearchLocators_TestPlan.doc  
9/24/2008  2 of 10 

Expected System Response:  The Search Locator screen is returned.  

 
 
 
ADDRESS SEARCH 
Procedure 2:  The Address radio button is checked.  Enter Search Criteria (Street Name, State, City) and 
Click Search 
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Expected System Response:  Validation failed, messages returned.  

 
 
Expected System Response Validation passed, the search results are returned in the grid.  

 
 
Procedure 3:  Click the Map Link in the grid.  
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Expected System Response:  The Map is returned in a popup window.  

 
NOTE:  If you search on a PO Box, the map returned will be for the city only. 

Procedure 4:  Click the  at the top right of the pop up window to maximize the screen.  
 
Expected System Response:  The screen will be increased to full size. 

 
 
Procedure 5:  Click the X in the top right corner.  
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Expected System Response:  The Map window is closed.  The Search Locators screen is visible.  

 
 
Procedure 6:  Click Clear button 
 
Expected System Response:  The information is cleared.  

 
 
Procedure 7: Enter search criteria (State, City).  Click Find Zip link. 
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Expected System Response:  The US Postal Service Zip Code Lookup Site is returned in a popup window.  

 

Procedure 8:  Click the  at the top right of the pop up window to maximize the screen.  
 
Expected System Response: The pop up window is maximized. 

 
Procedure 9:  Enter address information and click submit.  (You may use the other searches that the site has 
– Search by City, Search by Company, Find All Cities in a Zip Code). 
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Expected System Response:  The results are returned.  

 
Procedure 10:  Take note of the zip code.  Click the X in the top right of the window.  
 
Expected System Response:  The search locators screen is returned.  

 
 
Procedure 11:  Complete the Search Criteria (add the zip that you just searched for) and click Search. 
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Expected System Response: The search results are returned.  

 
TELEPHONE SEARCH 
Procedure 12:  Click the Telephone Radio button.  
 
Expected System Response:  The Search variables for telephone are visible.  

   
 
Procedure 13:  Enter search criteria (telephone number) 
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Expected System Response:    Validation failed, messages returned.  

 
 
Expected System Response:  Validation passed, search results are returned.  

 
 
SEARCH TIPS 
Procedure 14:  Click Hide Search Tips  
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Expected System Response:  The search tips are removed from the screen and the Show Search Tips link is 
visible.  

 
NOTE:  A cookie is created to save this setting.  If you close the application, the next time you log in, the 
application will remember that you hid the search tips. 
 
Procedure 15:  Click Show Search Tips  
 
Expected System Response:  The Search tips are visible.  

 
Test Complete. 


